
 

CONTRACT SUMMARY (Chicago PHO) 

*Risk Managed by APP indicates when claims are paid by Advocate Physician Partners  

APP Specialists are able to see AMG HMO Managed Care Members*:  Aetna Medicare PRIME HMO-POS, Humana MMAI, Humana Medicare Advantage HMO, Cigna Medicare Advantage/ 

HealthSpring MA HMO, & Wellcare MA HMO.  Claims are paid by Advocate Physician Partners.  Referrals and Authorizations are managed by APP [via EpicCare Link]. 

  Updated 01.2023 

 

  

PLAN NAME/PRODUCT NAME/PLAN TYPE 
Risk Contract 
Managed by 

APP* 
KEY OPERATIONAL ITEMS 

Aetna  
• Aetna HMO/POS/EPO/PPO 

• Aetna Open Choice PPO 

• Aetna Choice POS/Aetna Choice POS II 

• Aetna HMO 

• Aetna QPOS 

• Aetna Select 

• Open Access Aetna Select  
• Aetna Open Access HMO 

• Aetna Elect Choice HMO (includes Aetna Health Funds) 

• Aetna Open Access Elect Choice (includes Aetna Health 
Funds) 

• Aetna Health Network Only 

• Aetna Health Network Option 

• Aetna Open Choice PPO – State of Illinois-SOI 

• Aetna HMO (Formerly Coventry HMO) - SOI 

• Aetna Choice POS II (Formerly Coventry OAP)-SOI 

• Managed Choice POS 

• Managed Choice Open Access PPO  

• National Advantage Program (NAP) PPO 

• Signature Authority (ASA or SRC) PPO 

• Aetna Flexible Five Plan  

• Aetna Upfront Advantage  
 
 

 
 

 

  

 

• Referrals and claims managed/paid by 
Aetna 

 
 

• State of Illinois = SOI  
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PLAN NAME/PRODUCT NAME/PLAN TYPE 
Risk Contract 
Managed by 

APP* 
KEY OPERATIONAL ITEMS 

 
Aetna Medicare 

• Aetna Medicare Value (PPO) 

• Aetna Standard Plan (PPO) 

• Aetna Medicare Premier Plus (PPO) 

• Aetna Medicare DMG Prime (PPO) 

• Aetna Medicare Eagle (PPO)  

• Aetna Medicare Explorer Value (PPO) 

• Aetna Medicare Premier Advantra (PPO) 

• Aetna Medicare Value Advantra (PPO) 
New 2023 

• Aetna Medicare Plan (PPO) Trail (State of Illinois MA Plan) 
 
 
 
 

•  

•  

  

 

 
Aetna Medicare Eagle (PPO) 

Aetna Medicare Explorer Value (PPO) 

Aetna Medicare Premier Advantra (PPO) 
Aetna Medicare Value Advantra (PPO) 

 
 
 

 
 
 
 

• Aetna Medicare Prime* (HMO) 

•  
 

 
 

 

• Claims and referrals are paid/managed by 
Aetna 
 

 

Blue Cross Blue Shield Illinois 
Effective 01/01/2023 for information regarding the Advocate Aurora 
Employee Plans please see UMR 

 

 

 

 

 

 

• Effective 01/01/2023, please see UMR for 
Advocate Aurora Employee Plans 
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PLAN NAME/PRODUCT NAME/PLAN TYPE 
Risk Contract 
Managed by 

APP* 
KEY OPERATIONAL ITEMS 

Blue Cross Blue Shield Illinois 

• BlueCare Direct HMO  

• Blue Precision HMO  

• Blue Advantage HMO 

• HMO Illinois  

• Blue Medicare Advantage Basic HMO 

• Blue Medicare Advantage Basic Plus HMO-POS 

• Blue Medicare Advantage Premier Plus HMO-POS 

• Blue Medicare Advocate Health HMO 
 
 

•  

 

x 

 
 

 

• Claims and referrals are paid/managed by 
APP 

 
 
 
 
 
    
  

 

Blue Cross Medicare Advantage PPO 

• Choice Plus PPO 

• Choice Premier PPO 

• Classic PPO  

• Flex PPO 

• Elite PPO 
New 01/01/2023 

• Health Choice PPO 

• Protect PPO 

• Saver Plus PPO 
 
 

  

• Claims are paid by BCBSIL 

• Elite PPO is only offered in DuPage and Will 
County 
 

 
 

 
 

Blue Cross Community MMAI  • Claims are paid by BCBSIL 
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PLAN NAME/PRODUCT NAME/PLAN TYPE 
Risk Contract 
Managed by 

APP* 
KEY OPERATIONAL ITEMS 

Cigna  

• Cigna PPO 

• Cigna Choice Fund PPO/EPO 

• Open Access Plus/Choice Fund OA Plus POS 

• Cigna One Health HMO 

• Cigna+Oscar Open Access Plus 
 

  

• Claims and authorizations are paid/managed 
by Cigna 

• Cigna One Health effective 10/01/2021.   
Claims and authorizations are paid/managed 
by Cigna 
 

 
Cigna Medicare Advantage / Cigna HealthSpring 

• True Choice Medicare Advantage PPO 

• True Choice Medicare Advantage Plus PPO 
New 01/01/2023  

• Cigna True Choice Savings Medicare PPO  

• Cigna True Choice Courage Medicare PPO 

• Cigna Courage Medicare HMO Medicare Advantage HMO 

• Cigna Preferred Medicare HMO 

• Cigna Fundamental HMO 

• Cigna Premier HMO 
 
 

 

  

• Claims and authorizations are paid/managed 
by Cigna Medicare Advantage / HealthSpring 
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PLAN NAME/PRODUCT NAME/PLAN TYPE 
Risk Contract 
Managed by 

APP* 
KEY OPERATIONAL ITEMS 

• Devoted Medicare Advantage: Core and Essential HMO   
New 01/01/2023:   

• GIVEBACK HMO 

• Devoted Choice PPO 

  

• All HMO and PPO claims paid by Devoted 

• Authorizations managed by APP for APP 
Devoted HMO members 

• Authorizations managed by Devoted for non-
APP HMO members 

• Authorizations managed by Devoted for all 
PPO members 

 

 

 

 
 

First Health EPO & PPO 
 

  

• Claims are paid by Coventry Health Plans 

Coventry HMO & PPO 
  

HealthLink / Unicare PPO 
  

 
 

HFN 

• HFN Total Care PPO  

• HFN PPO & EPO 

• HFN Platinum EPO 

  

HST Care Connect EPO  
 

• Refer to ID for Claims Submission 
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PLAN NAME/PRODUCT NAME/PLAN TYPE 
Risk Contract 
Managed by 

APP* 
KEY OPERATIONAL ITEMS 

Humana 

• Humana Select HMO 

• Humana Platinum HMO 
 

X 

 

• Claims and referrals are paid/managed by 
APP 
 

Humana 

• Humana PPO 

• Humana Preferred PPO POS-Open Access 

• Humana Choice POS 

• Humana ChoiceCare/National PPO 

• Humana National EPO/HMO/POS-Open Access 

• Humana Premier HMO 

• Humana Illinois CCN HMO  

• Humana Medicare Advantage Plans  

• HumanaChoice – PPO 

• Humana Gold Choice – Private Fee-for-Service 
(PFFS) 

• Humana Honor PPO  
 

  

• Claims are paid by Humana 
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PLAN NAME/PRODUCT NAME/PLAN TYPE 
Risk Contract 
Managed by 

APP* 
KEY OPERATIONAL ITEMS 

 
Humana 

• Humana Gold Plus HMO 

• Humana Community Select HMO 

• Humana Community HMO Diabetes and Heart (HMO-C-
SNP) 

 

 
 
X 

 

• Claims referrals are paid/managed by APP 
Effective 01/1/2021 
 

Meridian, a Wellcare Company   

• Medicaid HMO 
 

  

• Referrals and claims are managed/paid  by 
Meridian 

PHCS & MultiPlan Inc. PPO 

• Private Healthcare Systems (PHCS) PPO 

• MultiPlan Inc. PPO 

 • Advocate is out of network for 
MultiPlan/PHCS “Physician Only Network” &  
“Practioner Only” plans. 

 

SEIU – Local 4 HMO & PPO   

UMR 
Effective 01/0/2023 Advocate Aurora Employee Plan 

• UMR Preferred Plan:  Advocate Only Network  
• UMR Select Plan  
 

 • Advocate Aurora Employee Plans  

• Authorizations will be managed by APP 
through Epic / Epic Care Link 

• Claims go to UMR for Payment  

• UMR Preferred Plan: Advocate Only Network  
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PLAN NAME/PRODUCT NAME/PLAN TYPE 
Risk Contract 
Managed by 

APP* 
KEY OPERATIONAL ITEMS 

 

Union Medical (Local 1546) HMO   • Union Medical Referrals are managed by the 
Union Medical Primary Care Clinic 
 

• All APP Specialists can receive referrals from 
Union Medical Primary Care Clinic 
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United Healthcare 

• United Healthcare/Choice Plus/Select Plus POS 

• United Healthcare Choice Select HMO 

• United Healthcare Core PPO 

• United Healthcare Options PPO 

• United Healthcare Navigate HMO & POS 

• United Healthcare HDHP Definity Basics PPO 

• United Healthcare Charter HMO 

• United Healthcare NexusACO R and NexusACO OA 
 
United Healthcare 

• AARP Medicare Complete HMO-POS 

• AARP Medicare Complete Choice PPO 

• AARP Medicare Advantage 2 (HMO) 

• United Healthcare Medicare Advantage Assure PPO 

• United Healthcare Chronic Complete Assure PPO 

• AARP Medicare Advantage Choice PPO 

• AARP Medicare Advantage Walgreens 

• AARP Medicare Advantage Patriot PPO  
 
 

 

  

• Claims are paid by United Healthcare 
 

• United Healthcare Charter HMO is Advocate 
only network 
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